
Disclaimer Facebook Group 

The mission of the Pathways Center is to provide compassionate grief support surrounding serious 
illness and death through education and connections with others. The vision of the Pathways Center is 
that we empower every person in our community to understand and embrace the uniqueness of grief 
while building connections with others and strengthening resilience.  

HERO (Heal, Endure, and Restore after Overdose loss) is administered by Hospice & Community Care’s 
Grief Services team (periodically during business hours Monday – Friday, 8:00 a.m. to 5:00 p.m.). 
Ensuring your privacy is important to us. This notice describes how information about you may be used 
and disclosed by Hospice & Community Care’s Pathways Center for Grief & Loss.   

We do not share your personal information with third parties except as described below. We may share 
your personal information if necessary for legal purposes. We may use and disclose information when 
necessary to prevent a serious threat to your health and safety, or the health and safety of others. Any 
disclosure, however, would only be to someone able to help prevent the threat. We may disclose 
information about you for public health activities, such as notifying the appropriate government 
authority if we believe you have been the victim of abuse or neglect.  

All data is stored on Facebook. To view their Privacy Policy, click here. 

The information provided by Hospice & Community Care’s Pathways Center for Grief & Loss on our 
closed Facebook Group, HERO is for education and support only. All information on the site is provided 
in good faith, however, we make no representation or warranty of any kind, express or implied, 
regarding the accuracy, adequacy, validity, reliability, availability or completeness of any information on 
our Facebook page. Our page is not intended to provide diagnosis, treatment or medical advice. Specific 
medical advice can only be provided by a physician. If you have specific questions concerning your 
health or medical status, please consult your personal physician. We do not recommend self-
management of mental health issues. The National Suicide Prevention Lifeline number is 1(800) 273-
TALK (8255) and in Lancaster County, PA it is (717) 394-2631. 

Emergency Services – This site is periodically checked by Hospice & Community Care Grief Services Staff, 
however, it is not monitored 24 hours a day, 7 days a week, and emergency support is not available 
through this site. If you are experiencing an emergency, life threatening situation, feeling suicidal or 
homicidal, or are aware of child abuse, elder abuse, or dependent adult abuse, immediately call 911 or 
go to the nearest emergency room. 

Removal of Content – Be aware that opinions that are expressed are those of the users of the Group, 
and do not represent any advice or opinion of the Pathways Center for Grief & Loss or Hospice & 
Community Care. Any recommendation or other information within the Group which is followed by you 
is at your own risk. Hospice & Community Care and the Pathways Center for Grief & Loss reserves the 
right to remove any posted message at its sole discretion. This reservation of right to delete messages 
does not mean that Hospice & Community Care or the Pathways Center takes any responsibility for the 
information contained within the Group, nor for content in private messages exchanged between 
members. Anyone who continues to disregard these guidelines will be blocked from the site. No failure 
to remove particular material constitutes an endorsement or acceptance of it by Hospice & Community 
Care. Hospice & Community Care may not support or validate any medical claims discussed within the 
Group. 

We do not allow any posts that may amount to endorsements of products or services. Users may not 
use this site to solicit contributions. 

https://www.facebook.com/policy.php


Referrals for in-person grief support groups, individuals or family counseling can be made by contacting 
The Pathways Center for Grief & Loss at (717) 391-2413. 

Please type “YES” if you agree to the terms of service for the HERO Facebook Group. 
 
 

 

 


